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CASE STUDY: STANNP THE DIRECT MAIL PLATFORM

Innovative genetic testing platform that empowers individuals &

healthcare providers with personalized insights into genetic data.
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Introduction

GenelnUs is an innovative genetic testing platform that empowers individuals and healthcare
providers with personalized insights into genetic data. By offering cutting-edge genomic
solutions, GenelnUs enables better health management, disease prevention, and wellness
planning.

Project Overview

GenelnUs sought to enhance its digital presence by providing an intuitive platform for genetic
testing services. The aim was to simplify the user experience, improve accessibility for
healthcare professionals and individuals, and ensure secure and efficient data management.
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The Challenge

GenelnUs needed a robust platform that could:
Manage complex genetic data securely.
Provide an intuitive interface for users to access their genetic insights.

Ensure regulatory compliance with health and data privacy standards such as
HIPAA and GDPR.

Client Expectations

GenelnUs aimed to offer:

AN

A seamless user experience for ordering genetic tests and accessing reports.
Real-time updates on the testing process and results delivery.

Integration with healthcare providers for collaborative health management.
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Approach

To address these requirements, we developed a custom digital solution with the following
features:

[ User-Friendly Interface

A sleek and intuitive portal for users to order tests, view results and manage accounts
easily.

[ Secure Data Management

Advanced encryption and compliance protocols to ensure data privacy and security.

[ Integration Capabilities

Tools for healthcare providers to access patient data and collaborate effectively.

[ Real-Time Updates

A tracking system to inform users about the progress of their genetic tests.
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How We Helped GenelnUs Grow

Our tailored solution enabled GenelnUs to deliver a world-class genetic testing platform
that improved user satisfaction and operational efficiency. By integrating modern
technologies and prioritizing user experience, GenelnUs expanded its reach and
strengthened trust among its customers.
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Platforms and Technologies Used

Tangible Results

40% Increase in User Engagement

Enhanced platform usability led to greater customer interaction and retention.

Improved Data Security

Compliance with global data standards built trust with users and healthcare providers.

Market Expansion

The platform attracted a diverse audience, including healthcare professionals and
wellness-focused individuals.

Client’s Perspective

GenelnUs valued the innovative platform and its services as game-changers. The
intuitive design and robust features allowed the company to offer exceptional user
experiences while ensuring data security and regulatory compliance.
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Insights and Lessons Learned

/| Focus on Security

Prioritizing data security fostered user trust.

k1 Streamlined User Experience

Simplifying navigation and workflows improved adoption rates.

k] Collaborative Features
Integration with healthcare providers expanded service usability.
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