
Funkin Cocktails, a market leader in premium pre-mixed cocktails and mixers, is dedicated to 
delivering bar-quality cocktails for home and professional use. Known for their innovative and 
natural ingredient-based products, Funkin Cocktails aims to elevate the customer experience 
with a blend of tradition and innovation.

Transforming the Customer Experience

Introduction

Funkin Cocktails sought to strengthen its connection with customers by enhancing its online 
engagement and marketing strategies. The objective was to integrate seamless eCommerce 
solutions, improve customer interaction, and establish innovative marketing campaigns that 
align with its vibrant brand.

Project Overview
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Seamless Integration of marketing tools with their eCommerce platform.

Funkin Cocktails needed a comprehensive solution to expand its online presence while 

maintaining the brand's core values. The company required a user-friendly platform to manage 

marketing content, track campaigns, and create personalized customer interactions without 

compromising brand quality.

User-Friendly Campaign Management for timely promotions and product launches.

Real-Time Analytics to monitor campaign success and make data-driven decisions.

Robust Support and Maintenance for long-term client satisfaction.

Enhanced Customer Engagement through personalized interactions and 
targeted campaigns.

Funkin Cocktails aimed to achieve:

Client Expectations

The Challenge
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To fulfill these goals, a multi-faceted approach was taken:

Approach

Implemented a user-friendly app that integrates with Funkin Cocktails’ eCommerce 

platform, allowing easy customization of promotional content and direct marketing 

management.

Integrated automated features for scheduling campaigns around seasonal trends and 

product launches.

Custom Shopify App Development

Enhanced Campaign Automation

Equipped Funkin Cocktails with a dashboard to track customer interactions, sales data, and 

campaign performance metrics.

Real-Time Monitoring Tools
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The integration and tools provided made it easier for Funkin Cocktails to engage 
with their customers dynamically and manage campaigns effectively. The client 
highlighted the importance of the user-friendly interface and the automation 

features that allowed for streamlined operations.

Client’s Perspective

Platforms and Technologies Used

Shopify
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Tangible Results

Customer engagement rose by 35% due to personalized promotions and timely product 

campaigns.

Increased Customer Interaction

The app reduced manual work by automating content updates and campaign rollouts, 

enabling the marketing team to focus on strategic growth.

Efficient Workflow

Real-time analytics allowed Funkin Cocktails to optimize its approach quickly, resulting in a 

20% increase in conversion rates during promotional events.

Improved Campaign Success



Contact Us

Corp. Address

+91-9810421063, +91-9818104210

0120- 4295665, 0120- 4101115

info@udaantechnologies.com   

Plot 10, Basement, Shakti Khand - 3, 
Indirapuram, Ghaziabad, 
Uttar Pradesh - 201014, India

Regd. Address
B-132, Gaur Green Avenue , Abhay Khand 2 , 
Indirapuram, Ghaziabad, 
Uttar Pradesh-201014, India

Insights and Lessons Learned

Prioritizing ease of use was critical for adoption by Funkin Cocktails' 

marketing team.

User-Centric Development

Automating promotions based on calendar events or trends improved sales 

spikes.

Timely Campaigns Drive Success

Real-time data analytics were essential for tweaking campaigns to ensure 

maximum impact.

Continuous Optimization
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