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CASE STUDY: RUGSTUDIO

The website not only serves as a storefront for customers but

also acts as an interactive platform that simplifies...
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Introduction

RugStudio is an online retailer specializing in a vast collection of area rugs, offering unique
designs that cater to diverse customer preferences. The website not only serves as a
storefront for customers but also acts as an interactive platform that simplifies the rug
selection process, ensuring customers find the perfect piece for their homes.

Project Overview

RugStudio aimed to revamp its online presence by creating a user-friendly, visually appealing,
and performance-optimized eCommerce website. The primary goal was to improve customer
experience, streamline operations, and increase conversions by integrating advanced search
filters, high-quality visuals, and seamless checkout functionality.
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The Challenge

RugStudio faced challenges in:

Organizing a large inventory of rugs with diverse attributes (size, color, material, design).
Implementing an intuitive navigation and filtering system to simplify product discovery.

Optimizing website performance to handle high traffic while maintaining fast load times
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Enhancing the mobile shopping experience to cater to on-the-go customers.
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Shop the site wide sale

Client Expectations

The RugStudio team wanted the new website to:
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Offer advanced search and filtering options based on rug size, color, price, and
material.
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Showcase high-resolution images and detailed product descriptions for informed
decision-making.

Ensure fast and secure checkout, minimizing cart abandonment rates.
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Be responsive and optimized for all devices, especially mobile.
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Approach

To meet these goals, the following solutions were implemented:
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Intuitive Navigation and Filters

Developed advanced filtering and sorting options, enabling customers to narrow down
their choices effortlessly.

Enhanced Visuals

Integrated high-quality product images with zoom functionality, giving users a closer look at
the products.

Performance Optimization

Optimized website speed by implementing lazy loading for images and reducing

unnecessary scripts.

Responsive Design

Designed a fully responsive interface to provide a seamless shopping experience across all
devices.

Secure Checkout

Integrated a robust payment system with secure encryption to protect customer data.
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How We Helped RugStudio Grow

The revamped website empowered RugStudio to stand out in the competitive online rug
market. By prioritizing user experience and leveraging modern technologies, the site

facilitated a smoother shopping journey, leading to higher customer satisfaction and
increased sales.
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Platforms and Technologies Used

Tangible Results

35% Increase in Online Sales
The improved website led to a notable boost in conversions.

25% Reduction in Bounce Rate

Enhanced navigation and faster load times kept visitors engaged longer.

40% Growth in Mobile Traffic

The responsive design attracted more mobile shoppers, reflecting modern user behavior.

Positive Customer Feedback

Many customers praised the ease of finding products and the overall shopping experience.

Client’s Perspective

The new website exceeded RugStudio's expectations by addressing their

challenges effectively. The intuitive layout, robust functionality, and attention to

detail not only enhanced the customer journey but also set a benchmark for their
industry peers.
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Insights and Lessons Learned

k1 User-Centric Design

Simplifying navigation and improving visual presentation were pivotal in
engaging customers.

L/ Mobile Optimization
Ensuring mobile-friendliness significantly broadened the customer base.
k1 Performance is Key
A fast-loading website contributed to improved customer retention and
satisfaction.
WRUG
L STUDIO
Corp. Address
U DAAN Plot 10, Basement, Shakti Khand - 3,
TECHNOLOGIES _ .

Indirapuram, Ghaziabad,
www.udaantechnologies.com Uttar Pradesh - 201014, India
Contact Us

Regd. Address
+91-9810421063, +91-9818104210 B-132, Gaur Green Avenue , Abhay Khand 2,
0120- 4295665, 0120- 4101115 Indirapuram, Ghaziabad
X info@udaantechnologies.com Uttar Pradesh-201014, India




